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Control all devices at once, including power on/
off, modes and temperatures.

Multi-device Control

* The screen image is for illustrative purposes only and may differ from the actual user interface on your controller based on the OS version and actual usage situation.
* The above product image has the same dimensions as the actual product.
* Only available when using certain indoor units that have an Air Quality Sensor.

* Only PNG, GIF and JPG format images with a file size of less than 10MB are supported.

Customizable to harmoniously 
blend into your space
The cover screen and home screen can be easily customized as you 
want. Simply select your favorite wallpaper from the gallery or upload 
your own one* to suit your taste and interior style.

Set zones, based on the location, usage 
and operating time, to efficiently monitor 
and control devices simultaneously.

Zone Control
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Intuitive Control
SmartThings Style UI

Dashboard on the Home Screen

Service History

With a simplified layout and icons, you can easily monitor and
control the entire system from one spot. If you are familiar 
with SmartThings then you will intuitively know how to use it.

Intuitively check the current status and easily control 
everything in your workplace. From scheduling to the
MDS*, you can automate the performance of the air
conditioning to optimize your comfort and energy savings.

Get a real-time notification when an
error occurs, and view the history 
of any troubleshooting at a glance.
Based on the accumulated data, errors 
can be quickly addressed and solved.

•  Consistent user experience across Samsung 
appliances, based on SmartThings and One UI

•  High Visibility with a simple layout and icons
•  2D Layout view

•  One-stop scheduling on multiple devices and zones
•  Quick access to the settings for the MDS*
•  Electric Current Control for balancing the energy load

•  Real-time notificiation of errors
•  Troubleshooting history management of up to 1 year

Efficient Management

*MDS: Motion Detection Sensor.

Effortless Service

TCC 2.0
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Touch Centralized 
Controller 2.0

Touch Centralized 
Controller 2.0

Ethernet

Ethernet

Router
PC & Tablet

* Please contact your installer or sales expert of Samsung Air Conditioner to connect to ventilation systems (* shown above), inluding the Samsung ERV and ERV Plus.
* The number of devices (indoor and outdoor units) that can be connected will differ based on the location of the controller's connection ports.

Model Name MCM-A300BN*

Connection Indoor Units Up to 128

Layer Set (F1/F2) •

Control (R1/R2) •

Hardware Power Supply DC 12 V (Adapter: AC 100-240 V, 50/60 Hz)

Memory RAM 3 GB

Flash 16 GB

External Port DI/DO 2 EA/2 EA

SD Card Slot Micro SD 1 EA

RJ45 (LAN) 1 EA (1 Gbps)

RS485 (NASA) Quantity 2 EA

F1, F2 Wiring 1 Outdoor Unit per Port/Up to 64 Indoor Units per Port

R1, R2 Wiring Up to 16 Outdoor Units per Port (including Module)/Up to 128 Indoor Units per Port (Port 1 + Port 2)

Software
(Function)

Energy Saving •

Power Consumption •

Air Quality •

Expandable 
Device

In-site (Connection with Local Network) PC/Tablet

Supported Browser (PC/Tablet) Web (Chrome)

* Features and specifications are subject to change without notice for the improvement of performance.

• Dimensions (WxHxD in mm) 245.7 x 164.5 x 30.9
• Display Size (WxH in mm) 215.2 x 134 (253.5 mm TFT LCD)
• Display Resolution (WxH in px) 1,280 x 800

Specifications

System Configuration

30.9 mm245.7 mm

164.5 mm
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Line-up
Product Model Image Matchable Products

Individual Control System SolarCell Remote Controller Included with RAC order
AR-CH01E (order separately for FJM 
and CAC IDU)

RAC WindFree™ Elite S2
RAC WindFree™ Avant Black

RAC WindFree™ Avant S2
RAC WindFree™ Comfort S2

RAC Cebu S2

Wireless Remote Controller AR-EH03M
AR-EH03E
AR-EH04E** FJM, CAC, DVM, FCU

** for CAC HEE

Advanced Wired Controller MWR-WG01JN
MWR-WG01KN

FJM, CAC, DVM, ERV Plus, HVM Chiller

Simple Type Controller MWR-SH00N

FJM, CAC, DVM, RAC

Touch Type Controller MWR-SH11N

FJM, CAC, DVM, RAC
+ WindFree™ function

ERV Wired Remote Controller MWR-VH12N

ERV

Wireless Receiver Kit MRK-A10N

FJM, CAC, DVM (only duct models)

Centralised Control System ON/OFF Controller MCM-A202DN

DVM, FJM, CAC, ERV Plus, HVM Chiller

Touch Centralised Controller MCM-A300BN

FJM, CAC, DVM, ERV Plus, HVM Chiller

Wi-Fi Kit 2.0 MIM-H04EN

All (except HVM Chiller & 3rd party FCU)

CAC R32 AHU kit MXD-K100XN1

For CAC R32 and R410A
(0-10 V capacity control for R32 only)

Single Wi-Fi kit MIM-H14EN

CAC HEE Cassette
(WindFree™ 4 Way, WindFree™ 4 Way 600x600, 360 Cassette)

Integrated Management System DMS2.5 MIM-D01AN

DVM, FJM, CAC, ERV Plus, HVM Chiller

S-NET3 MST-P3P

b.IoT Lite Software MST-BL1A

NEW

NEW

Back to table of contents
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Product Model Image Matchable Products

Gateway System BACnet Gateway MIM-B17BN

DVM, FJM, CAC, ERV Plus, HVM Chiller

LonWorks Gateway MIM-B18BN

DVM, FJM, CAC, ERV Plus, HVM Chiller

External Contact Interface Module MIM-B14 (KEY TAG)
MIM-B14A (LEAK DETECTION)

DVM, RAC, FJM, CAC, HVM Chiller

Modbus Interface Module MIM-B19N

DVM, FJM, CAC, HVM Chiller

PIM
(Pulse Interface Module)

MIM-B16N

DVM, FJM, CAC, ERV Plus, HVM Chiller

Interface Module
(Converter RS485 to NASA)

MIM-N01

FJM, CAC

Installation/Test Run Solution S-Converter MIM-C02N
MIM-S10N (TBD)

Others External Room Sensor MRW-TA

DVM, FJM, CAC

Operation Mode Selection Switch MCM-C200

MTFC (Multi-Tenant Function 
Controller)

MCM-C210N

Wired Remote Controller Interface MIM-A00N

RAC, FJM

Centralized Controller Interface 
(R1/R2)

MIM-R10N

RAC

Receiver Kit MRK-A10N
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Features and 
Dimensional drawings

Wireless Remote Controller / AR-CH01E

• Operation ON/OFF control
• Mode (Auto, Cool, Fan, Dry, Heat)
• Operation temperature setting
• Air flow direction
• Fan speed control
• Indoor unit option code setting

Options (depends on selected model code)
• Option/Setting selection/ Model selection (Standard/360)
• WindFree™ cooling function
• Long wind/Quiet/Purify/Turbo fan speed
• Filter replacement alarm reset
• Heating range (Temperature control in heat mode 8 ℃ to 30 ℃)
• Individual blade control

• Auto Clean
• Motion detection
• Freeze wash
• Lighting/ Beep
• ON/OFF timer
• Good Sleep
• AI Features
• AI Comfort
• AI Diagnostics
• Power & Dimensions:
• 0.95 inch OLED display
• Charging via SolarCell & USB-C type
• Net dimensions (W x H x D): 35 x 160 x 13 mm

Wireless Remote Controller / AR-EH03E / AR-EH03M / AR-EH04E

• Operation ON/OFF control
• Fan speed control
• Operation temperature setting
• WindFree™ cooling function
• Filter replacement alarm reset
• Air swing control
• Simple ON/OFF timer
• Indoor unit option code setting
• Option/Setting selection

Wired Remote Controller / MWR-WG01JN & MWR-WG01KN NEW

Air conditioner/ERV control
• AC control: ON/OFF, operation mode, temperature setting, fan speed, airflow 

direction
• ERV control: ON/OFF, operation mode, fan speed
• AC/ERV error monitoring
• Filter cleaning alert and reset alert time
• Control a maximum of 16 “Indoor unit + ERV” in a group with a single 

wired controller

Energy saving operation
• Upper/lower temperature limit setting
• Automatically stops operating when not used for certain period of time as set by 

user

Weekly operation schedule setting
• Weekly operating schedule (A/C only, ERV only, A/C+ERV)
• Set desired AC operation mode, temperature and fan speed to operate based on a 

weekly schedule
• Apply schedule exception day
• Energy consumption monitoring
• Operation time limit

User convenience function
• Child lock
• Different button permission levels
• Room temperature display
• Dual set point
• Built-in room temperature sensor
• Real-time clock: displays current time and day (summer 

time support)
• Multiple language support
• Service mode support
• Indoor unit cycle data monitoring
• Indoor unit option code setting and monitoring
• Indoor unit address setting and monitoring
• SD card slot

Available languages:
• MWR-WG01JN: English, French, Spanish, Portuguese, 

Dutch, German
• MWR-WG01KN: English, Italian, Greek, Czech, Slovak, 

Polish

12
0.

0 
(4

.72
)

19.0(0.75)120.0 (4.72)

[Unit : mm(inch)]

Simple Type Controller / MWR-SH00N

• Simplified wired remote controller
• AC operation ON/OFF control
• Fan speed control
• Setting operation mode and temperature
• Reset filter cleaning alert indicator
• Adjust airflow direction
• Operation ON/OFF timer function

Individual Control System

Back to table of contents
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Touch Controller / MWR-SH11N

• Bigger Display: clear & bright backlight screen with big fonts
• WindFree™ button: control WindFree™ function with just one click
• Room temperature monitor and room temperature display thanks to the built-in 

temperature sensor
• Icon/Function Lock: option of restricting icon/function on the display
• Sleep Mode: help users to sleep better by controlling temperature
• Outing Feature: keep room temperature above/below specific set value when the 

user is out of the room

ON/OFF Controller / MCM-A202DN

• Maximum 16-group controller (Max. 128 units)
• Whole/Group/Individual indoor unit control (ON/OFF)
• Restriction on the use of wireless/wired remote controllers and external contact 

control
• Cooling and heating mode control
• Indoor unit error display

Touch Centralised Controller 2.0 / MCM-A300BN

• Large Display: 10.1 inch touch LCD controller
• Ease of use: Provides a familiar user experience by applying the SmartThings UI 

style
• Simple and modern design (Slim bezel 15 mm, Resolution (pixels) : 1280 x 800 (TFT 

LCD)
• Harmony with interior, easy to select background image
• Controls max. 128 indoor units
• Can display energy usage for each device (Hour/Day/Week/Year)
• Set detailed schedule according to each zone and indoor unit
• History of error helps to check the cause of failure and take quick action
• History of energy usage NEW
• Intuitive control (2D layout view) NEW
• Remote control by PC/Tablet (In-site) NEW
• Net dimensions (W x H x D): 245.7 x 164.5 x 30.9 mm

Wi-Fi Kit 2.0 / MIM-H04EN

• Enhanced Convenience
• Voice Control available through a smartphone with Bixby
• Connected home with affordable units in every home using SmartThings
• Welcome cooling and heating based on Geo-fencing
• Individual indoor unit control
• Personalized Climate Environment
• Preferred automation
• Multi-device experience interoperable with smart appliances
• Energy Usage Monitoring
• Current and daily, weekly or monthly energy usage* of the outdoor unit
• Provides ease of installation
• Easy set-up possible for up to 16 indoor units at once
• Net dimensions (W x H x D): 185 x 130 x 29 mm

Single Wi-Fi Kit / MIM-H14EN

• Single unit control and monitoring
• Control through SmartThings
• Weekly schedule setting
• Compatible with CAC HEE Cassette (WindFree™ 4 Way, WindFree™ 4 Way 

600x600, 360 Cassette)

[Unit : mm (inch)]

66 (2.59) 14 (0.55)

50
 (1

.9
6)

Centralised Control System

DMS 2.5 / MIM-D01AN

• Built-in web server for PC-independent management and remote access control
• Multiple upper-layer control access (S-NET 3, Web-client)
• Weekly/Daily schedule control
• Power distribution function
• Current time management even during power failure (for 24 hours)
• Emergency stop function with simple contact interface
• Individual/Group control of up to 256 indoor units, AHU and ERV
• User editable control logic
• Accessible level management.
• Dynamic security management
• Operation & error history management
• Data storage in non-volatile memory & SD memory
• Net dimensions (W x H x D): 240 x 255 x 65 mm

Integrated Control Systems
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Features and 
Dimensional drawings

BACnet Gateway /MIM-B17BN

With the BMS control and monitoring function, BACnet gateway makes it easy to control 
the air conditioning network in various ways. BACnet gateway can control up to 256 indoor 
units, used in combination with S-NET 3.
• Interface for BACnet management system
• Maximum of 256 indoor units plus ERVs, supported by a maximum of 80 interface 

modules
• Includes DMS 2.5 functions

LonWorks Gateway / MIM-B18BN

LonWorks gateway is an interface for Lon-Connection to the LonWorks management system, 
providing you with a more convenient way to manage your air conditioning system. It can 
control a maximum of 128 indoor units, used in combination with S-NET 3.
• Exclusive use for DMS 2.5 power distribution
• Connection with up to eight watt-hour meters
• Pulse interface with watt-hour meters
• Watt-hour meter - by third party

External Contact Interface Module / MIM-B14

Samsung Guestroom Management System saves users the energy and money wasted on cooling 
an unoccupied room. The air conditioner is activated when the Key-Tag is in place and turns off 
when the Key-Tag is removed. An external contact interface module provides direct indoor unit 
control via an external contact signal, as well as window-synchronised indoor unit control. The 
emergency control function features simple contact input. The module also generates indoor 
unit operation/error state output through relay contacts.
• Direct indoor unit control by external contact signal
• Window-synchronised indoor unit control
• Emergency control with simple contact input
• Indoor unit operation/error state output through relay contacts

PIM (Pulse Interface Module) / MIM-B16N

• The Watt-Hour Meter Interface Module can be exclusively used for DMS 2.5 power 
distribution, displaying power consumption for each watt-hour meter.

• Exclusive use for DMS 2.5 power distribution
• Connection with up to eight watt-hour meters
• Pulse interface with watt-hour meters
• Watt-hour meter - by third party

Gateway System

b.IoT Lite Software / MST-BL1A

• Integrated building management solution for operational convenience and energy 
savings

• Open platform which enables integrated control such as DVM, 3rd party devices via 
BACnet interface

• Suitable for small & medium sized buildings
• Management and remote access control up to 4000 points
• Convenient control authority setting up to maximum 100 clients
• Easy UI experience, HTML5-based Dashboard with a quick overview of customized 

data for each user
• Operation & error history management: Information on the operation of indoor and 

outdoor
• Units can be stored in graphs or Excel.
• 2D layout overview provides location-based intuitive monitoring by visualizing the 

location of DVM on the drawings of each building and floor.
• Energy consumption trend/ energy target setting/tenant based power usage
• Intelligent Energy Management help to provide more precise energy saving with 

data-based intelligent controls via algorithms, energy leakage detection and energy 
distribution

• Weekly/Daily schedule control
• Individual/Group/Zone control
• Data-based comfort control prevents overcooling/

overheating by calculating the proper temperature in 
consideration of climate and human factors (clothing and 
activity)

• AI learning based pre-cooling/heating energy saving control 
predicts time to reach target temperature by learning 
temperature change and air conditioner setting

• Price Response Control helps to reduces energy consumption 
and operation costs by controlling indoor temperature and 
outdoor unit performance by responding to the rates 
fluctuating by the time of the day.

• Mandatory Hardware requirements: 2.5 GHz CPU, min 32 GB 
RAM, Hard disk or SSD with capacity of 2 TB, 10/100/1000 
Base-T(RJ-45 Connector) LAN Card and 1920 x 1080 resolution 
Display

• Mandatory Software requirements: Windows 10/11 64-bit 
Chrome browser is recommended (60.x.x.x or newer)
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External Room Sensor / MRW-TA

• Indoor unit is operated by MRW-TA instead of its own sensor.
• Wire length: 12 m (39 ft)

Operation Mode Selection Switch / MCM-C200

• Outdoor unit operation mode selection (Cooling, Heating or Auto)
• Mixed operation mode protection

MTFC (Multi-Tenant Function Controller) / MCM-C210N

• Multi-tenant function controller is an auxiliary power supply device which allows the 
indoor unit to turn off (close EEV) normally and maintain communication when the mains 
power supply is cut.

• It is used on sites such as hotels, where individual power is supplied to the indoor unit

Wireless Receiver Kit / MRK-A10N

• Concealed wireless signal receiver
• Filter replacement sign
• Fan operation display
• Operation Timer setting display
• Operation ON/OFF button
• Operation On display LED (blue)
• Defrost operation display LED (red)

S-Converter / MIM-C02N / MIM-S10N (TBD)

• Communications converting module to connect Samsung system air conditioner to a PC.
• Main purpose for use

‐ To connect with test run programme [Test run programme]
‐ S-NET Pro: Conventional communication
‐ S-NET Pro2: New communication

Modbus Interface Module / MIM-B19N

A BMS or 3rd controller can control a Samsung SAC by using the Modbus protocol.
• BMS unit protocol: Modbus RS485 (2 wires, max. 1,000 m)
• Unit connection protocol: Samsung Control Layer Protocol (R1/R2)
• Max. No. of connection units: 1 outdoor unit (4 outdoor units including sub units in the case 

of modular installation) and 48 indoor units
• Modbus interface module address range : up to 247
• Net dimensions (W x H): 50 x 80 mm

04 Interface & Gateway

Technical Data Book   323

Modbus interface module

MIM-B19N
Features
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Unit: mm(inch) • BMS or 3rd controller can control Samsung 
SAC by using MODBUS protocol

• Connect up to 4 outdoor units (1 main, 3 subs) 
and 48 indoor units to each MIM-B19N.

Product specification

Specifications

Unit connection protocol Samsung Control Layer Protocol (R1/R2)

Maximum number of 
connectable units

1 outdoor unit (4 outdoor units including sub units in the case of 
modular installation) and 48 indoor units 

Modbus interface module 
address range

1 to 247

BMS unit protocol Modbus RS485 (2 wires, max. 1,000m (3,280ft))

operating temperature range -10 to 50℃ (14 to 122℉)

Power DC 12V

Modbus 
communication

Communication protocol Modbus RTU EIA485

Device type Slave

Byte order

Big endian.
Every point's value is encoded in 2 byte registers 
(even if its possible values are 0 and 1). Each value is expressed in 
MSB.LSB format (big endian).

Settings

• Baud rate: 9600 bps
• Data bits: 8
• Stop bit: 1
• Parity: Even

Supported Modbus 
function codes

Read functions:
• 3 read holding registers
• 4 read input registers
Write functions:
• 6 write single registers
• 16 write multiple holding registers
※ Other function codes are treated as illegal functions and return an 

exception response.
※ If poll records are used to read/write multiple records, the range of 

addresses requested must contain valid addresses, otherwise the 
corresponding Modbus error code is responded.

Interface Module / MIM-N01

• Communication interface module between outdoor units and the upper level controller which 
makes use of a different type of communication

• Connect one interface module to one outdoor unit
• Individual control - maximum of 48 indoor units
• Group control - maximum of 16 groups
• Automatic detection of communication type: determine the communication type used by the 

upper level controller according to the communication type used by the outdoor unit
• Supported communication type

‐ Conventional outdoor unit communication ←→ New upper level controller communication
‐ New outdoor unit communication ←→ Conventional upper level controller communication

Installation/Test Run Solution

Others
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Line-up panels

360 Cassette Front Panel Motion Detect Sensor

White Circle
(Exposed installation)

Black Circle
(Exposed installation)

White Square Black Square

Standard PC4NUNMAN PC4NBNMAN PC4NUDMAN PC4NBDMAN MCR-SME

Standard Air Purification PC6EUCMAN - - -

Standard Auto Elevation PC6EUXMAN - - -

Universal SmartThings PC6EUSMANW PC6EBSMANW PC6NUSMANW PC6NBSMANW

Universal SmartThings Air Purification PC6EUCMANW - - -

Universal SmartThings Auto Elevation PC6EUXMANW - - -

WindFree™ 4-Way Cassette Front Panel Motion Detect Sensor

600x600 Mini White 900x900 White 900x900 Black 900 x 900 600 x 600

Standard PC4SUFMAN PC4NUFMAN - MCR-SMC MCR-SMD

Standard Air Purification - PC4NUCEAN -

Standard Auto Elevation - PC4NUXMAN -

Universal SmartThings PC4SUFMANW PC4NUFMANW PC4NBFMANW

Universal SmartThings Air Purification - PC4NUCMANW -

Universal SmartThings Auto Elevation - PC4NUXMANW -

WindFree™ 1-Way Cassette Front Panel

1.7~2.2 kW 2.8~3.6 kW 5.6~7.1 kW

Standard PC1MWFMAN PC1NWFMAN PC1BWFMAN

FCU - PC1NWFMBN PC1BWFMBN

Universal SmartThings PC1MWFMANW PC1NWFMANW PC1BWFMANW

Universal SmartThings Air Purification PC1MWCMANW PC1NWCMANW PC1BWCMANW

*Only compatible with Universal DVM and CAC HEE Indoor Units.

New Panel model codes ending with W in blue color are equipped with a factory-integrated Wi-Fi kit (MIM-H14EN), 
enabling seamless management of indoor units directly through the intuitive SmartThings App

NEW

NEW

NEW

NEW COLOR

Back to table of contents
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Classification Image Model Application

Drain Pump

MDP-E075SEE3D Slim Duct (2.0~14.0 kW)

MDP-Z075SZED MSP Duct (5.2 kW)

MDP-M075SGU2D MSP Duct (12.8/14.0 kW)
HSP Duct (11.2/14.0 kW)

MDP-M075SGU3D MSP Duct (5.6/7.1 kW)

MDP-N047SNC1D HSP Duct (22.4/28.0 kW)
Fresh Air Intake Duct (14 kW)

MDP-G075SP Global Duct (External Type)

MDP-G075SQ Global Duct (Internal Type)

CAC R32 AHU Kit

MXD-K100XN1 2.6 kW ~ 25.0 kW AHU
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Design 
and 
support
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As one of Samsung’s registered Climate Solutions partners, you will 
have access to our Partner Portal and its many benefits. Whether 
you are looking for technical product documentation, requesting 
technical support or registering for training, the Samsung Climate 
Solutions Partner Portal offers you everything you need to 
consistently deliver the best results.

Samsung 
Climate Solutions 
Partner Portal

The Technical Resources section provides you with all of the 

relevant information you need to understand the product’s 

functionality and to prepare and design projects. A library full of 

technical information is at your fingertips, ranging from technical 

data books, BIM files and certificates to exploded views, drawings 

and different kinds of manuals.

Access technical resources

Back to table of contents
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1  Google Chrome is the recommended web browser for using the Samsung Climate Solutions Partner Portal.

To register for the Samsung 

Climate Solutions Partner 

Portal, open your web 

browser1 and go to 

partnerhub.samsung.com/

climate to complete the 

registration form.

Your information will be 

verified and your account will 

be activated. You will receive 

your personal login details.

Keep your account details 

up to date and invite your 

colleagues to join.

Access a full library of 

resources, request technical 

support, or sign up for a 

Climate Solutions Academy 

training session.

1. Register 2. Access 3. Manage 
account

4. Search and 
download

How to access

You can easily request technical support 

through the Samsung Partner Portal by 

reporting your case using our built-in 

ticketing system. You can rest assured that 

our well‑trained technical experts will work 

to solve your issue as soon as possible.

Request technical 
support

If you are dedicated to becoming a Samsung climate 

solutions expert, you can access Samsung’s educational 

portal for training sessions provided by experienced trainers. 

The portal allows you to search for online courses and 

materials, test your climate solutions knowledge, and more. 

The Samsung Business Academy is here to help you succeed.1

Register for training

1  The registration process for and availability of training courses may vary per country. 
Please contact your direct Samsung contact person for more information.
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Product selection
List of equipment, including indoor units, 

outdoor units, controls and accessories

Piping schematics
Basic or manual selection with system 

check and capacity simulation

Wiring schematics
Automatic diagrams including 

communication wiring for indoor/outdoor/

control units and electric power meters

Updated Toolbar
User-friendly tool bar helps 

to guide intuitively

Control systems
Automatic control unit selection

Reports
Specifications, diagrams in 

DWG & BMP format, quotations

Sales Mode
Sales Mode enables users to define their requirements and select 
air conditioning products quickly and easily.

DVM Pro 2.0
Samsung DVM Pro 2.0 is an advanced design automation 
programme which helps you to select the most suitable 
equipment for easily and precisely designing your air 
conditioning system. It helps to ensure that the system’s 
design falls within Samsung’s engineering guidelines. With 
its reports, pipe and wire diagrams, additional refrigerant 
values and other information, Samsung DVM Pro 2.0 is a 
powerful tool for engineers, designers or installers.

Back to table of contents

306



Design without AutoCAD
Exportable in DWG format

CAD Mode
CAD Mode is an in-depth and precise design tool that enables users to 
design their air conditioning systems.

Pipe sizing & lengths
Automatic pipe drawing and selection

Automatic selection and report
Specifications and diagrams

System check
Installation regulation 

& refrigerant charging

Performance simulation
Capacity correction tool against specific 

design conditions

1 Google Chrome is the recommended web browser for using the Samsung DVM Pro 2.0 Portal.

Go to dvmpro.mkt.samsung.com to access 

the Samsung DVM Pro 2.0 Portal1. If you do 

not have access yet, complete the registration 

process and you will be sent the access 

details.

Click on DVM Pro 2.0 via the main menu and 

scroll to the end of the page to select the 

option DVM Pro 2.0 download.

Download the DVM Pro 2.0 installation file, 

view the user manuals, and start designing 

your project.

1. Register 2. Select 3. Download

How to access
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Samsung specialist 
design support

Bringing together technical expertise and practical experience in 
climate system design, Samsung provides a single point of 
contact for the design and management of cooling and heating 
installations in buildings. With assistance ranging from 3D 
visualisations with BIM support to CFD analysis to optimise indoor 
thermal conditions and BREEAM assessments to achieve the best 
environmental performance, Samsung’s specialist engineers are 
ready to support you in making your project a success.

Building Information Modelling (BIM) is an intelligent 3D model‑based 

process for creating and managing information on the physical and functional 

characteristics of a building, across the project lifecycle and covering all 

parties involved, including the supply chain. BIM gives architects, engineers 

and construction professionals the insights and tools necessary to efficiently 

plan, design, construct and manage buildings and infrastructure.

To support you as one of our Climate Solutions partners, Samsung has 

developed a full range of BIM models. You can download these BIM files from 

the Partner Portal.

BIM support

Back to table of contents
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1  BRE (Building Research Establishment) is a leading, multidisciplinary building science centre based in the United Kingdom.

Computational Fluid Dynamics (CFD) 

uses numerical analysis and data 

structures to analyse thermal conditions 

in buildings. It allows the virtual testing 

and optimisation of various climate 

system configurations in the context 

of occupant comfort, energy efficiency 

and running cost. Samsung can offer 

you specialist CFD support that includes 

analyses such as indoor temperature 

profiling, airflow distribution and sound 

simulation.

CFD analysis

BREEAM (BRE1 Environmental Assessment 

Method) is one of the most widely used 

environmental assessment methods and rating 

systems for buildings. It sets the standard for 

best practice in sustainable design and has 

become the de facto measure used to describe a 

building’s environmental performance. Samsung’s 

Accredited Professionals (APs) can support you 

in assessing the optimal installation for achieving 

a high certification score to match your green 

building programme.

BREEAM advice

1. BIM support
To download Samsung BIM models, go tho Technical 

Resources on partnerhub.samsung.com/climate1. To request 

dedicated project design support from Samsung, please 

contact your Samsung representative.

1  Google Chrome is the recommended web browser for using the Samsung Climate Solutions Partner Portal.

How to obtain support

2. CFD analysis
Obtain CFD analysis support from Samsung, please contact 

your Samsung representative. Certain conditions may apply, 

subject to the project.

3. BREEAM advice
Please contact your Samsung representative to request 

a BREEAM evaluation by one of Samsung’s Accredited 

Professionals (APs).
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Samsung Climate 
Solutions Academy

Samsung Climate Solutions Academy is committed to providing engineers with the technical 

skills required to install a Samsung product efficiently, and to help relay necessary information 

to users. All courses are designed to provide attendees with the opportunity to develop both 

theoretical and practical knowledge of Samsung’s vast range of equipment and solutions.

Note: the registration process for and availability of training courses may vary per country. Please contact your Samsung representative for more information.

Available training modules

• The product line-up, accessories and available controls
• The unique features of Samsung products
• Installation considerations

• How to correctly install and configure a system
• Commissioning: common issues during commissioning 

and how to resolve any challenges
• Troubleshooting and fault-finding (by use of E-codes)
• Control logic
• Case studies

Essential courses

Basic commercial training

2
Advanced courses

Technical training

• Understanding customers’ needs and offering possible solutions
• DVM Pro 2.0 - Samsung’s advanced design tool
• Case studies

Advanced courses

Design training 3

1

Back to table of contents
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Go to partnerhub.samsung.com/

climate and search the online 

event calendar to select the 

training course you want to attend.

After identifying the training 

course you would like to attend, 

follow the registration process.

You will be trained by one of our 

specialised Master Trainers or 

Product Specialists in one of our 

training centres.

After completing the training, 

you will receive a Certificate of 

Completion.

1. Select 2. Register 3. Participate 4. Get certified

Samsung training centres in Europe

1  Google Chrome is the recommended web browser for using the Samsung Climate Solutions Partner Portal.

3

1
How to register for training

Amsterdam
The Netherlands

Athens
Greece

Lisbon
Portugal

Lyon
France

Manchester
United Kingdom

Chertsey
United Kingdom

Madrid
Spain

Milan
Italy

Warsaw
Poland

Zagreb
Croatia
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Learn more about Samsung Climate Solutions at:
samsung-climatesolutions.com

Copyright © 2025 Samsung Electronics Air Conditioner Europe B.V. All rights reserved. Samsung is a registered trademark of Samsung Electronics Co., 

Ltd. Specifications and designs are subject to change without notice and may include preliminary information. Non-metric weights and measurements 

are approximate. All data was deemed correct at the time of creation. Samsung is not liable for errors or omissions. Some images may be digitally 

altered. All brand, product, service names and logos are trademarks and/or registered trademarks of their respective owners and are hereby 

recognised and acknowledged.

Samsung Electronics Co., Ltd. participates in the Eurovent Certification Programme 

(ECP) for Air Conditioners (AC), Variable Refrigerant Flow (VRF) and Liquid Chilling 

Packages Heat Pump (LCP-HP). To check the ongoing validity of certification, please 

visit: www.eurovent-certification.com

Samsung Electronics Air Conditioner Europe B.V.

Evert van de Beekstraat 310, 1118 CX Schiphol

P.O. Box 75810, 1118 ZZ Schiphol

+31 (0)8 81 41 61 00

The Netherlands

Find your flow.
Create your perfect environment




